health network

SECTION 1557 OF THE AFFORDABLE CARE ACT

NOTICE OF NON-DISCRIMINATION

Discrimination is Against the Law

Unity Health Network complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national
origin, age, disability or sex. Unity Health Network does not
exclude people or treat them differently because of race, color,
national origin, age, disability or sex.

Unity Health Network:

+ Provides free aids and services to people with disabilities to
communicate effectively with us, such as:
 Qualified sign language interpreters
» Written information in other formats (visual aids,
large print, audio, accessible electronic formats, other

formats)

+ Provides free language services to people whose primary
language is not English, such as:
+ Qualified interpreters
* Information written in other languages

If you need these services, contact Unity Health Network at

(234) 571-3650.

If you believe that Unity Health Network has failed to provide
these services or discriminated in another way on the basis of
race, color, national origin, age, disability or sex, you can file a
grievance with:
Unity Health Network
2750 Front Street
Cuyahoga Falls, Ohio 44221-1969
P: (234) 571-3650
F: (330) 923-8090

You can file a grievance in person, by mail or by fax. If you need
help filing a grievance, the Support Services Manager is available
to help you.

You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.nhs.gov/ocr/portal/lobbyisf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http:

ATTENTION: If you need an Interpreter, language assistance services are available to you free of charge. Call (234) 571-3650.

Esparfiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame
al (234) 571-3650.
STel (Nepali) AT GBI dUGe AUTell Sielelged® o duRGen! [AfHd T Heraar darey, fo:qefeh (9T

3USTY D | B TE (234) 571-3650.

LR 3 (Chinese)

R R E M B S, SR SRR S RIS, GEEGE  (330) 971-7000.

Srpsko-hrvatski
(Serbo-Croatian)

OBAVJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i dostupne su vam besplatno.
Nazovite (234) 571-3650.

\Js o (Arabic)

2zl B3 oe s 1) 1gse Sl 73k e o 1Jp 508 00510, 0 lerlo Vo md e (330) 971-7000.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfiigung. Rufnummer: (234) 571-3650.

Ttaliano (Italian)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero (234) 571-3650.

Pycckuit (Russian)

BHVMIMAHME: Ecnu Bbl roBOpUTe Ha PYCCKOM A3bIKe, TO BaM JOCTYIIHBI OeCIUIaTHBIE YCTYTH IIepeBOja.
3ponure (234) 571-3650.

Tiéng Viét (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngon ngit mién phi danh cho ban. Goi s6 (234) 571-3650.

gfar (Hindi)

T & Ifg 3T e Srerd § ar 3mus v gwd # 6T SgdT 8910 399y ¢
(234) 571-3650 9T i a1,

@‘J’J-ﬁﬁ (Burmese)

2003 - 320005¢) 2060 @00 3 6[opdlont 92099900702 3073031 3931 208320005
8®§e@>looq$ﬁgcﬁeozouén <p$:§s%] (234) 571-365(?) e K

Romani (Romanian)

ATENTIE: Daci vorbiti limba romana, va stau la dispozitie servicii de asistentd lingvisticd, gratuit. Sunati
la (234) 571-3650.

H ZXGE (Japanese)

EEHFE : PABZESNDSHE .
PBEMICTIHERE S TZ S0,

RO SFEEE ZRHWZZ0 £7, (234) 571-3650 £ T,

3= 0] (Korean)

Folt gho B LGSl A9, o A AN 2 TR o g8t & QlFU T (234) 571-3650 ¥
o Ashal FAA L.

Deitsch
(Pennsylvania Dutch)

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke,
ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call (234) 571-3650




